
NOISE HAS FINALLY MET ITS MATCH!
Loud co-workers. Ice machines. Dishwashers. Traffic. 

With all of the chaos and distraction, it's hard to focus on what 
really matters. From the moment it's turned on, the new Attune II 
HD3 Headset uses three microphones and active noise cancellation 
for crystal clear human voice transmission, so you and your 
customer can hear each other... and nothing else.

• Classic Durability
• Cable-less headband
• Digital Noise Reduction
• Designed for Speed

For more information on Attune II and our entire line of QSR communication 
solutions, contact us at 1-800-657-9436. 

Attune II HD3 Headset
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For more than thirty years, Panasonic headsets have led the 
industry in durability, standing up to all the bumps, drops and 
spills your employees can throw at them. The new Attune II 
HD3 builds on this legacy with sturdy features such as long-life 
rubber ear pads that can be removed and sanitized.

Classic Durability
Attune II HD3 Headset

For more information on Attune II and our entire line of QSR communication 
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One of the lightest headsets in the industry, the new Attune II HD3 
is easy to wear and easy to use. With an simplified user interface 
and cable-less headband, your employees will be comfortable 
wearing it even longer. And, with specially-designed tactile touch 
buttons, employees can be certain when their audio is on. So the 
possibility of an accident microphone snafu is eliminated. 

Light and Simple
Attune II HD3 Headset

For more information on Attune II and our entire line of QSR communication 
solutions, contact us at 1-800-657-9436. panasonic.com/ca/food-service



Everything about the new Attune II HD3 was designed with Quick Service in 
mind, all the way down to its interface. Program it from the comfort of your 
desk without the need for a Center Module. A swappable battery design 
ensures that your operation stays up and running without the need to 
dock headsets or purchase additional backups for longer shifts.

Designed for Speed
Attune II HD3 Headset

DNR TO THE POWER OF 3
Advanced DNR (digital noise reduction) technology employs a 
3-microphone array to capture and cancel unwanted ambient 
noise such as refrigerators and microwaves, and burst noises 
such as ice scooping and buzzers. It also blocks background 
noises, such as traffic, trains and planes.

For more information on Attune II and our entire line of QSR communication 
solutions, contact us at 1-800-657-9436. panasonic.com/ca/food-service



• Lightweight Ergonomic Design
 Under 100g

• 3 Microphone Array DNR
 One mic listening to the surrounding noises, one mic listening for burst noises and one mic 
 listening to the crew member delivers active DNR and the clearest possible voice clarity.

• Fewer Buttons Bringing Simplicity
 Four buttons mean a shorter learning curve for crew. 
 Talk, Page, Volume and Lane Switch.

• Coloured Designation Tag
 We have added a coloured tag feature to all the users to distinguish the usage of each headset.
 Example: Manager headset, Regional Manager headset, Lane 1 or Lane 2.

• New Strong, Light Weight, Black Headband
 Strong yet light headband allowing for hours of comfort. 
 Black in colour allows the band to be less noticeable to the customer.

• Rubber Ear Pads
 We use rubber instead of foam, which allows for a longer life, 
 and the ability to wash/disinfect between shifts.

• Micro USB Programming
 Programming for less frequently used functions can now be done on a PC with a Micro USB cable. 
 Programming can be done at the staging or store site without connecting to a center module.

• Available Consumable Parts
 Consumable parts allow the user to replace the parts instead of having it shipped in for repair.
 Headband, rubber ear pad, rubber head pad and batteries are available

• Removable Battery
 User can remove and charge the battery while using another 
 charged battery in the same headset.

 Customer can reduce cost by not having to buy additional headsets, 
 just additional, much less expensive, batteries.

Feature Benefits
Attune II HD3 Headset

For more information on Attune II and our entire line of QSR communication 
solutions, contact us at 1-800-657-9436. 
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We utilize Panasonic cells to build our batteries. Panasonic has 
some of the best battery cells in the industry. These batteries 
have a longer charge and shelf life then the standard and off 
the shelf batteries, which are used more often. With Panasonic 
batteries, you don’t have to worry about taking the battery off 
the charger to early, charging before battery before its fully 
discharged or over charging.

Panasonic Battery
Attune II HD3 Headset

For more information on Attune II and our entire line of QSR communication 
solutions, contact us at 1-800-657-9436. panasonic.com/ca/food-service



• The new Attune II HD3 headset is backward compatible with all Attune Series Center 
 Module models (WX‐C3010, WX‐CC411, WX‐CC411A, WX-CC412, WX‐CC412A).

• The Attune II HD3 headset uses a system compliant 1.9 GHz band DECT* band 
 so it will not suffer any interference from microwave ovens or wireless LANs which 
 operate in the 2.4 GHz and higher frequency bands.

• With the Manager Mode feature, one headset can be set to manager mode for each lane 
 of the center module. A person using this headset has the priority of communication.

• When the Talk‐Lock function is activated, users can communicate with customers 
 without holding down the talk button once the talk button is depressed once.

• Voice prompts are used to check the settings of The Attune II HD3 headset when powered on.

• When using the Attune II HD3 headset in the dual lane system, it is possible to communicate 
 without changing the lane setting.

• Users can utilize two Talk modes (Talk‐Lock or Press‐To‐Talk) and two Page modes 
 (Page‐Lock or Press‐To‐Page).

• Email notifications and other alerts can be sent to external parties through 
 the Center Module by operations from The Attune II HD3 headset.

• Digital Enhanced Cordless Telecommunications

Operational Features
Attune II HD3 Headset

For more information on Attune II and our entire line of QSR communication 
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Frequency Characteristic 1921.536 MHz to 1928.448 MHz
Power Supply DC 3.7 V (Rechargeable Li-ion Battery)
Mass Approx.  100 g {0.22 lbs} (including the battery)
Operating Temperature Range  0 °C to +40 °C {32 °F to 104 °F}
Microphone Maximum Input Level  110 dBSPL
Earphone Nominal Output Level  96 dBSPL
Maximum Output Level  Less than 115 dBSPL
Frequency Response  300 Hz to 3 kHz
Output Volume Control –3 dB to +9 dB (3 dB step)

INCLUDED ACCESSORIES SKU
Colour tips – Black (installed)  PGGX1006ZAC1
Colour Tip – Red PGGX1006ZBC1
Colour Tip – Blue  PGGX1006ZCC1
Colour Tip –Green  PGGX1006ZDC1
Colour Tip – Yellow  PGGX1006ZEC1
Charging attachment  2FA1CH455P
Operating Instructions  PGQX2221ZAC1

OPTIONAL ACCESSORIES SKU
Battery (Li-ion 3.7 V DC, 700 mAh)  WX-SB100
Battery Charger  WX-Z3040A

CONSUMABLES SKU
Head Pad – (Adjustment Slide Pad)  PGHG1521ZAC1
Ear Pad PGHG1520ZAC1
Headband  PGUR1108ZAC1
Colour tips – Black (installed)  PGGX1006ZAC1
Colour Tip – Red PGGX1006ZBC1
Colour Tip – Blue PGGX1006ZCC1
Colour Tip –Green PGGX1006ZDC1
Colour Tip – Yellow PGGX1006ZEC1
Battery Charging attachment  2FA1CH455P

MANUALS SKU
Headset Operators Instructions PGQX2221ZAC1
Headset OI Addendum  PGQW2137ZAC1
Headset Setup Tool Instructions  PGQP2550ZAC1

Specifications
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